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INTRODUCTION TO REMOTE ACCESS 
 

 As the World sinks into one global village, reliable connectivity 

is one of the most demanding facilities that one technology should 

have. We at Mezory consider this as a basic function of our products; 

therefor; all of Mezory DVR/NVR s are remote access enabled. 

 

 Remote access simply means to access the DVR/NVR from 

anywhere in the world using the World Wide Web. The service used 

to enable remote access is called DDNS.  

 

 If you have a static IP address reserved for the DVR you just 

have to type-in the IP address in the web browser to access the DVR 

from anywhere. But in almost every cases the DVR will have a local IP 

address and it will be connected through the internet router. The 

DDNS will be used in these situations. 

 

 

The DDNS configuration has three parts. 

1. DDNS server registration 

2. DVR configuration 

3. Router configuration 
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 DDNS SERVER REGISTRATION 
 

 

1. Register DVR and hostname in any free DDNS services 
Mezory DVRs supports  

  Okddns.com 
  BestDDNS.com 
  Ddnscenter.com 
  Ddns.cctvwms.com 
  Secoddns.com.br 
  In this document BestDDNS.com is used for representation 
 Type http://www.ddns-dvr.com   the internet   explorer   
 address tap. 

  

2.    Select  “Account”                            
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2. Select “Create Account” 

 

 

3. Enter the details and select “create” 
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4. Log in with the username and password 
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5. Select   “My Hostname” and then Select  “Add Hostname” 

 

 

6. Choose any hostname for the DVR, You can choose any name 
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DVR CONFIGURATION 
 

1. Connect the DVR to the network using a LAN cable 

 Switch on the HD-SDI DVR     

 Select Menu and go to Network setup. 
Note: Make sure Network type is set to static and a valid local IP address is 

configured in the HD-SDI DVR. 

 

2.    Select DDNS 

 Enter the DDNS Server username and Password 

 Enter the Hostname created in the DDNS Server 

 Press Apply to Save the Settings 
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ROUTER CONFIGURATION 
 

For DDNS setup to be completed you need to configure port 
forwarding in the local router. 

Port forwarding: It means the instruction to the router to channel all 
the incoming communication to a certain port number to designated 
IP address.  

So, in port forwarding configuration we instruct the router to divert 
all communications to certain ports to the IP address of our DVR.  

 

1. Find the IP of the router 

Find the IP address of the router by accessing command prompt 
from your computer. 

Type in “ ipconfig /all” and press enter, Note down the Default 
gateway address, most cases this will be the router IP address too/. 
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2.  Access the router 

   

Enter your router’s IP address in the address bar of a web browser. 

This will open your router’s configuration page. If you want to figure 

out the IP, here's how to do it. 

 

 For Windows: Open the command prompt and enter    

          Ipconfig /all. The router’s IP address is usually the same as the 

 Default Gateway. 

 For Mac: Open the terminal and enter netstat -nr. 

 For Linux: Open the terminal and enter route. 
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Enter your username and password. If you've already configured the 

security settings for your router, enter the username and password 

you chose then. If not, here are some of the most common default 

logins. 

 On Linksys routers, type "admin" for both the username and 

 the password. 

 On Netgear routers, type "admin" for the username and 

 "password" for the password. 

 On other routers, try leaving the username empty and entering 

 "admin" for the password. 

You can visit sites such as RouterPasswords.com and enter in your 

router’s model to find the default password. 
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3. Find Port forwarding section 

 

 

Find the Port Forwarding section. Each router will be slightly different. 

Common labels are Port Forwarding, Applications, Gaming, and 

Virtual Servers. If you don't see one of these or something similar, try 

Advanced Settings and look for a Port Forwarding subsection. 
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4.  Create Port forwarding Entry 

 

 

You will need to create a custom port forwarding entry. Each router 

will have a slightly different way of doing this, although the required 

information is the same for any router: 

 

Enter a name for the service. Name it something related to the DVR 

function so that you know what the entry is for. 

 

Choose the service type. This can be TCP, UDP, or both. The service 

type depends on what program you are unblocking. If you are 

unsure, select the TCP/UPD option. 
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Select the ports you wish to use. If you only want one port open, 

enter the same number in Start and End. If you wish to open a range 

of ports (say 5), you might type 3784 in Start and 3788 in End. 

Select the internal IP address to assign the port forwarding to. This is 

the IP address of the DVR you are trying to remote access. 

 

The Ports that are used for Mezory DDNS configuration are. 

 

Web Port  :  Default is 80 (for web viewer and       
              remote setup) 

Network Port :  Default is 5445   (for client software and  
              mobile    apps)  

 

Forward these ports to the DVR IP and save. 

 

Note: In the UAE the web port 80 is reserved for Etisalat, So change web port 

number to any number 81 to 89 before connecting to the network. 
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5.  Save all the configurations 

 

Save your settings. You may have an Apply button instead of Save. 

You might need to restart your router for them to take effect. 

NOTE: To check whether this configuration works fine or not, Log in 

to the website www.ping.eu from the same network. 

 Select port check option.  
 (The public IP of our network will be shown in the top of the web page) 

 Enter the public IP address of the router to the designated       
 column and put all these port numbers one by one and click on   
 check. 
 If the result shown is open then the configuration is active. 
 If the result shown is closed then the configuration or the   

 network has errors try again or contact your network admin 

 

 

 

http://www.ping.eu/
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REMOTE ACCESS THE HD-SDI DVR 
 

 

After the successful configuration you can use three methods to 

access the DVR from anywhere. 

 

1. Web Browser    

 Open the web browser and type-in the host address of  the DVR 
 (created in the DDNS server). It will take you to the DVR log  in 
 screen 

 

 

 

 

 

 

 

 

 Select the Connect option. A menu will pop-up 
  
 Insert the credentials as follows,  
  
 IP Address  : [Hostname of the DVR registered on  
     DDNS server] 
 Port Number : [DVR port number] 
 ID   : [DVR user name] 
 Password  : [DVR password] 
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 Press OK , Then the remote DVR will show the images 
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2. Client software 

 Launch  the Client software on your computer 

 
 Click on the Connect option, A pop-up menu will be displayed  
 Enter the Credentials as follows and press Ok. 
  
 IP Address   : [DDNS hostname] 
 Port Number : [DVR Port Number] 
 ID   : [DVR user name] 
 Password  : [DVR password] 
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 Then the client software will display remote DVR images 

 

3. Mobile Apps 

 

 You can use Android or MAC devices to access the DVR through 
 an app called Guard24 pro. Download Guard24 pro from the 
 respective app  stores and launch the app. 
 The app homepage will be similar to this 
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 Enter the credentials as follows and press add , then start the 
 live view of the remote HD-SDI DVR 

 

 DVR Name   : [Any name you would like to give 
      to the remote DVR] 

 Address   : [DDNS hostname] 

 Network Port  : [DVR port number] 

 User ID   : [DVR user name] 

 User Password  : [DVR password]   

 Save the settings 
 Select  the profile you created from the list 

 The screen will display the video feed from the HD-SDI DVR 

   

------------------------Thank You------------------------ 


